
GOOD CITIZENTALK LIKE A .. . 
THINK AND FEEL

I think that ...

1

I believe that ... 

Why do you think that?

In my opinion .. 

I agree with ... because ... 

I would like to add ...  

Linking to what ... said, I
think ...

1
HAPPINESS

HOPE

SADNESS

FEAR

ANGER/ DISGUST

pleased
delighted
proud
glad
great
satisfied

unhappy
sorry
sorrowful 
distressed 
upset
disturbed

annoyed
appalled
shocked
outraged
horrified
disgusted

positive
hopeful
confident
comfortable
optimistic 

worried
nervous
uneasy
suspicious
concerned 

SHARE YOUR OPINION

It is clear that ... 

GIVE EVIDENCE

EXPLAIN 

This can be seen ... For example ... 

This shows ... This means ...

Therefore ... 

QUESTION

How do you know that?

What do you mean when
you say ... ?

build

I disagree with ... because ... 

That's not how I see it. I think ...

I hear what you are saying, but
...

CHALLENGE



GOOD CITIZENTALK LIKE A .. . 
THINK AND FEEL

I think that ...

1

I believe that ... 

Why do you think that?

In my opinion .. 

I agree with ... because ... 

I would like to add ...  

Linking to what ... said, I
think ...

2
HAPPINESS

HOPE

SADNESS

FEAR

ANGER/ DISGUST

delighted
proud
glad
satisfied
elated
joyful

disappointed
sorry
affected 
distressed 
upset
conscience-stricken

infuriated
appalled
irritated
outraged
exasperated
disgusted

positive
hopeful
confident
comfortable
optimistic 
buoyant

anxious
alarmed
uneasy
suspicious
concerned
apprehensive 

SHARE YOUR OPINION

The first point I would like to make is, ...

GIVE EVIDENCE

EXPLAIN 

This can be seen ... For example ... 

This shows ... This means ...

Therefore ... 

QUESTION

How do you know that?

What do you mean when
you say ... ?

build

I respectfully disagree with ... because ... 

I understand why you think that, but
have you thought about ... 

I hear what you are saying, however ...

CHALLENGE

Based on ... I believe ...

Another example is ...

That's how I see it too, because ...

... made a good point when they said ...

That's not how I see it. I think ...


